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GETTING STARTED \ —
& Log in to your customer portal using Welcome =~
your account credentials. R S e

o\ From the dashboard, you can
navigate through all features using
the top menu.

Need help? contact us at
info@liftsafegroup.com

() ACCOUNT SETTINGS

C“Ck yOUI’ username in the tOp r|ght corner Wumn Youriwentory  Orders  Inepections  Repairsond Service  Reports  FAQ Cortoct Q gmd’

of the navigation bar. Welcome

to your personalized customer portal.
l'.'\SIl'r' I'é.'{uﬁﬁf Inspeciions, review your order h shary, and I.’JEI\'.":,: overdue or unsafe equipment all n one convenlent place.,

Any questions? Please send us an email to info@liftsafegroup.com

Updating Your Account

Within the Account Settings, you can: — o

‘ Update user information Orders  Inspections  RepairsandService  Reports FAQ  Contact

+ Change password

+ Manage notification setting Account Settings Orders and Order History Interaction
& Update your user information ™ My Carts ® Sign out

& Update your password
# Updale notification settings

Tip: Click Update after making any

changes to ensure everything is applied.

U GEVCE Reset
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0 DASHBOARD (WELCOME PAGE) TG LIFTSAFE

After logging in, you will land on the Welcome page.

Use the top menu to access all portal features.

YourInventory  Orders  Inspections  Repairs and Service Reports FAQ  Contact

<
iﬁ LIFTSAFE Your Inventory  Orders  Inspections  Repoirsand Service  Reports  FAQ  Contoct Q # Cﬁ

Welcome

to your personalized customer portal.
Easily request inspections, review your order history, and identify overdue or unsafe equipment — all in one convenient place.

Any questions? Please send us an email to info@liftsafegroup.com

€) YOUR INVENTORY

View and manage all your registered equipment in one place.

Access item details, inspection status, service history, and compliance information.

wlmn Yourlrwontary  Orders  Incpoetors  RepeirsancSomdics  Reports  FAD Contoet =% !F' dﬂ Completed visits (3)

Zain e

sl Insislsbon adiress Done at mm/dd/yyyy Date/Year - Annual Compl
ity

Jesznphan: Equipment name 123 street name, City, ON as required by OHSA reg:

Zartalin 12345678 Postal Code, Canada

Samiva llem Typs: Category SV00000000

azatian o Samia o Equipment location Fus

espersn a5 hours mureetname oon B @ . W
Postal Code, Canada . “amily Rasin Done at mm/dd/yyyy Date/Year - Annual Compl

Gnrtacs Hamen I

E‘é as required by OHSAreq

:
PN % SV00000000
L .

e Firstname Lastname
mait person@email.com
Fhune: (123) 456 - 789

m i i Done at mm/dd/yyyy Date/Year - Annual Compl
- as required by OHSAreg

o
B .. : B SV00000000

Lituering kash Fboad shericute Wip cath B2 Soogh T PAEaa e

Atached flles (U}

Active vizits {0) FOI’mS (1 )

Compleled visils {3)

Jack Stand Inspection mmy/dd/yyyy

Forma (1}
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Attached files (0)

Tasks (34)
Service Serial Fraject Contract
ACtiVe ViSitS (0) Task description Ftem number 5] ne.
" Annual Compliance
Safaty Inspe
Completed visits (3) o+ Mable Crane
Done at 6/4/2026 May 2026 - Annual Compliance Safety Inspection By Mike ¥ G gre
as required by OHSA reg 851 Section 51.1 ¥ LinTruck
Done at 6/3/2026 May 2026 - Annual Compliance Safety Inspection By Mike
as required by OHSA reg 851 Section 51.1 Forms (32)
Jack Stand Inspection GI4f2026  INSFJS E
Done at 6/2/2026 May 2026 - Annual Compliance Safety Inspection By Mike Jack Stand Inspection 42026 INSP S ﬁ
as required by OHSA reg 851 Section 51.1
Jack Stand Inspection 6/4/2026  INSP JS ]

Click any item in the Completed Visits list to open it's Visit Details page. Here, you can review completed tasks,

attached files, inspection forms, and other information related to that specific inspection visit.

€) ORDERS

View and manage all your booked inspection / service / repair.
+ Use Add to narrow down your results.

+ Click on any Order to view more details.

General %ILFIWE Yourinventory  Ordors  Inspoctions  Ropoirsond Serdoo Repors FAD Comlast =} g (ﬁ
Work Order ID Ord
Type B .
YP | (2 Show 110 1aws n
T ] 4 Twonommios | Crmiert s Lot Smt? | St s T Wodidieer
Status _— — 125 streetname
00000000 mmideyyy | hew inshcdiin 123 street name iy, ON
Postal C_ndc Canada
Order Status
Task Status 00000000 mvidiy | e napection 123 et nome, iy, ON
Address T 123 street name
SV00000000 mm/ddiyyyy | Hem Foul e Iisgwadicn 123 street name, City, ON
£ Postal Code, Canada
Work Address
Al Cumphany 123 street name
Clty SV00000000 mm/ddlyyyy | Mes Inspertion 123 street name, City, ON
Street
SV00000000 mm/ddryyyy  CREIm3 Imspccion 123 street name, City, ON
Zip Code wng !\:q Postal Code, Canada
R 123 street name
Y o PR D, SV00000000 mmvddryyyy ™M gopy nopectanas Iresssstion 123 street name, City, ON
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@) INSPECTIONS

Monitor inspection records, review compliance status, and access completed inspection summaries.
You can find in total 3 sub-categories under Inspections:

+  Compliant Inspections

+ Non-Compliant Inspections

+  Visit Summary

a N
TIP

Use the Inspections menu at the top of the portal to switch between the three sub-categories.

=
-‘J'v LIFTSAFE Service Monagement  Settings  YourInventory  Orders  Inspections  Repairs and Service  Reports FAQ  Contact

L]
Campliant Inspections
MNan-Compliant Inspections

Wiglt 2ummary

e N N N

View equipment that has Access detailed records for Review equipment that

successfully passed inspection completed inspection visits, requires attention due to

and currently meets including tasks, forms, files failed inspections or identified

compliance requirements. and reports. issues.

- r - A

Wi el g T i - M———— - S Co— L. i m—— By Tty SR S s oUW S Wi et i Ty i e S ot 0 G

Compliant Inspectiona Wisit Summary Mon-Cormpliant Inspections

T _ e | e i — . T - | Y ——0
PR F e B - b E o et o

= . o

© Browse compliant item ® View completed inspection visits. @ Identify non-compliant equipment

@ Filter and search inspection records ©@ Access inspection forms / records @ Review insepction findings

@ View equipment details and location ® Download inspection reports @ Prioritize corrective actions

@ Review compliance status ® Review completed tasks @ Track follow-up inspections.

N NG NS /
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%llﬂ!ﬂﬂé Sorvice Manogoment  Settings Yourinwentory  Ordors inspections Ropairs ond Servico Roports FAQ Cantoot
Compliant Inspections
[Fen e @) Shaw 10 rawa n .............. o Column Layout
S s Wi N Lemmgon ..
z " ; Sarviea of Sarnce . .
- o o s e N P _ : Customize the columns
el Hesat @ Hin. Hn no Dmmcziption tar e il Cuntomar Typm Eomplisnca .
12345 Equipment  Location 9 Customer CONPLIANT N . H
: displayed in the table by
12345 Ex t Locati {l Custc r LUNI E H H H
i e G selecting or reordering fields.
12345 Equipment Location u  Customer LUKELAHT
.
12345 Equipment Location g Customer COROLEHT :
L @ Rows Per Page
12345 Equipment Location y Customer LUNHLIAN|
oo
Choose how many rows to
12345 Equipment Location Cust LUNELEAN]
display on each page.
12345 Equipment Location Custome COKELENT

r N
@ COLUMN LAYOUT € ROWS PER PAGE

Select which columns you want to view and drag to reorder Select the number of rows to

them. display per page

Show 10 rows ‘m

Column layout

Show 10 rows

1. Service ltem No.

2.« Item No. 5

3.  Serial no. ] 1 U

4. « Description V’
5. « Location of Service ltem ::: 1 5

6. « Address

7.« Priority = 20

8. « Customer

9. v Service ltem Type 25

10. ¥ Compliance - 30

N N
\ o\ J

222 Drag to reorder 0 T
Click and drag the handle to change the order of columns . Showing more rows allows

you to see more data at once.
v/ Click to show / hide

Enable or disable columns to customize the information Fewer rows works better with

displayed in the table. large data sets.
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The Repairs and Service page allows you to view and manage all service work orders, track their status,

access key details quickly, and take action as needed.

Intarnal Sign out Sofio Xu English

]
q?? LIFTSAFE Service Managerment  Settings  Yourinventory  Orders  Inspections  Repairs and Service  Reports  FAQ  Contoct
L]

Repairs and Service

= — foey
_ Filters [0 «”. (=) Show 10 rows | {1}
| Select a filter «| H Work Order ID Created Status Description Latest Start Start date Type Weork Address

Lorem ipsum dolor
Awaiting sit amet, consectetur 123 street name )
5v00000000 mm/dd/yyyy adipiscing elit 7132026 Service 123 street name, City, ON

appraval Postal Code, Canada

O Add Reset@

Lorem ipsum dolor
sit amet, consectetur 123 street name
Sv00000000 mm/dd/yyyy = Planned adipiscing elit Service 123 street name, City, ON

Postal Code, Canada

Lorem ipsum dolor 123 street name
SVO0000000 mm/dd/yyyy =~ Planned Sitamet consectetur Service 123 street name, City, ON
Postal Code, Canada

Lorem ipsum dolor 123 street name
SV00000000 mm/dd/yyyy | Mew sit amet, consectetur Service 123 street name, City, ON

Postal Code, Canada

Lorem ipsum dolor
sit amet, consectetur

adipiscing elit, sed 123 street name

SV00000000 mm/dd/yyyy | Started  do eiusmod tempor 7162026 Install 123 street name, City, ON
incididunt ut labore Postal Code, Canada
Lorem ipsum dolor 123 street name

Sv00000000 mm/dd/yyyy | Finished sit amet, consectetur 732026 Service 123 street name, City, ON

Postal Code, Canada

Lorem ipsum dolor

N 123 street name
Awailing  Sit amet, consectetur

SVO0000000 mm/dd/yyyy 7142026 Service 123 street name, City, ON
annroval

Status Legend
NEW e Newly created work order
Awaiting planning e Created and awaiting to plan
Planned = e Scheduled and awaiting to start
| Started 0 e Work order has begun
Onhold Work order has put on hold
| Awaiting approval e Work order awating for approval
l Finished = = ceeeeeeeeee Work order has been completed
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The Reports page allows you to view and download inspection reports and related documents.

Sign out lindsay §

o
':;l.' LIFTSAFE Yournventory  Orders  Inspections  Repairs and Service  Reports FAQ  Contact Q ﬂ QF
w b

Reports

; - P |
l Filters (1) ¢ ] [ 0] Show 10 rows m
_
| Select a filter > H Waork
X d : Order Service Serlal Form
Date [[=] Project Item no. Work Address type Description Summary
© Add Reset@
DBM11/2026 Equipment Lorem ipsum Mobile INSP AA
La
11:14 AM dolor sit amet Crarie
Inspection
Below The  INSP AA IS
Hook
Attachment
Inspection
06/11/2026 Equipment Lorem ‘ipsum Mobile INSP AA
7:13 AM dolor sit amet Crane La
Inspection
O6/10/2026 Equipment Moblle INSP AA s
s
10:57 Am Grane
Inspection
08/10/2026 Below The  INSPAA ﬁ
9:18 AM Hook
Attachment
Inspection
0611012026 Moble  INSPAA B
G0 Al Crane
Inspection

4 N N

Filter Reports Download Report
Click “ @ Add “ to select a filter from the dropdown Click the “ ga “in the Summary column to

menu to apply and refine the report list. download and view the report.

® Summary

‘ Select a filter v ‘ H

[N
© Add Reset@ k

General

Form type

Customer E

Project
Work Order ID

Service ltem
Date A
Serial no. k

N ] 2N /
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Have a question or need support? Use the contact form to reach out.

@ Fill in your details and message.

@ Our team will get back to you as soon as possible

Sign out

!§? LIFTSAFE YourInventory  Orders  Inspections  Repairsand Service  Reports  FAQ  Contoct Q .d. QP

HOW CAN WE HELP?

"
ate on. please fill out

LIFTSAFE

INSPECTION
SERVICE
Wesage REPNIR

Fill in your details Write your message Send message

Enter your name, Provide details of your Click the “Submit” button
company name, email, questions or how we can to send us your message.
and phone number. help you.

4 i i

Receive a response Response Time Faster Response

Our team will review It will take around 1-2 For faster assistance,
your inquiry and respond business days for us to please include as much
promply. respond your message. details as possible in

your message.
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THANK YQU!

You've reached the end of the Customer Portal Tutorial Guide. We hope
this guide helps you navigate the portal with confidence and make the

most of its features.

NEED HELP? WE'RE HERE FOR YOU.

If you have any questions or need support, our team will get back to you

as soon as possible.

54 - ® (=

EMAIL PHONE HOURS WEBSITE

info@liftsafegroup.com +1 (800) 977 - 2005 Mon - Fri liftsafegroup.com
8:00AM - 4:00 PM

WE DESIGN WE BUILD WE INSPECT WE MAINTAIN
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